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FC Professional Growth System 
(FC PATHS) Desk Guide



1. What is First Connections Professional Growth 
System (FC PATHS)? 

2. How do I enroll in a module? 

3. How do I complete the Survey module? 

4. How do I enroll in further modules? 

5. How do I complete modules? 

6. What happens if I do not meet the 70% cut off 
score?

7. How do I return to my FC PATHS modules if I 
log out of TORSH Talent or exit the webpage? 
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Frequently Asked 
Questions



Welcome to First Connections Professional Growth System (FC 
PATHS)! FC PATHS is the source of your certification courses and 
professional development needs, powered by TORSH.


1. What is First Connections Professional Growth System (FC 
PATHS)?


FC PATHS is an online TA platform that will provide early intervention 
professionals with 24/7 access to self-paced Core Competencies 
certification courses and TA Collections of modules that build core 
competencies needed to carry out Part C Program processes.


Modules are technical assistance on a specific, narrow topic.  
Modules will include videos, materials, activities or projects, reflect 
and respond opportunities, and assessment questions.  Modules are 
organized into TA Collections by topic. 


Courses are like books made up of multiple modules linked together 
in a specific order. 


• Core Competencies is TA that builds knowledge, abilities, and 
skills specific to an EI Professional's role in early intervention 
(therapist or therapy assistant certification, service coordination 
certification, and the new evaluation interpreter certification). A Core 
Competencies course consists of multiple modules in a specific 
order that those who enroll work through at their own pace.  A Core 
Competencies course will appear in the ‘My Modules' section of 
the Training page after 'Enroll' has been clicked on the Results page 
of the ‘Enrollment Survey.'


• TA Collections are modules organized by topic that provide TA on 
specific topics related to working with children and families in a Part 
C program. All users have access to all available TA modules at all 
times. Users who are not enrolled in a Core Competencies 
certification course will not have any courses listed in the ‘My 
Modules’ area until they self-enroll in a module from one of the TA 
Collections on the 'Available PD’ portion of FC PATHS. Completion 
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of individual TA modules from any collection results in ongoing 
professional development (PD) hours directly related to IDEA, Part 
C.


2. How do I enroll in a module? 

Before you begin your continuing education journey through TORSH 
Talent, you must first receive an email notification from your system 
admin inviting you to get started with the Enrollment Survey module. 
This survey routes users to the appropriate certification course 
(if needed). Those who are already certified may elect to 
complete the updated certification course (Core Competencies) 
for ongoing professional development and a refresher, if desired 
by emailing the First Connections Training Unit.


The email you receive from your system admin will include a module 
URL (web address) that links you directly to the survey. Click on the 
module URL provided in the email, or copy/paste the link into your 
address bar to access the initial survey. 


This will take you to a new 
page wherein you will be 
greeted with the option to 
either ‘Login’ or ‘Create 
Account +.’ Before you can 
enroll in the survey, you will 
first need to create a Talent 
account. Click ‘Create 
Account +’ and and enter 
the necessary information 
to set up your FC PATHS 
account in TORSH Talent. 
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IMPORTANT: Be sure to write 
your email address and 
password down in a safe place 
for later use! 

After you fill in your account 
credentials, click on the check 
box next to ‘I have read and 
accepted the Terms and 
Conditions.’ 


Then click ‘Create Account+’.


On the next page, you will be 
provided the option to select 
your role in early intervention.



If you have more than one role in 
early intervention, but you are 
needing access to a certification 
course for one of your roles, 
choose that role to be routed to 
the correct Core Competencies  
certification course for that 
specific role (for example, you're 
already certified as a therapist 
but you're wanting to become 
service coordination certified, 
select service coordinator). Then 
click ‘Continue.’


Once you complete your 
account registration, you will 
automatically be enrolled in the 
Enrollment Survey and directed 
to complete it.
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3. How do I complete the Enrollment Survey? 

After you have finished the registration process, you will be directed 
to the Enrollment Survey.


For the purposes of this Enrollment Survey, scroll down the webpage 
until you see the question, ‘What is your primary role in early 
intervention?’  

The Enrollment Survey answers will ensure that, if needed, users 
are routed to the certification course for their role.   

Users who are already certified but who would like to take the 
updated certification course (Core Competencies) for their role 
for ongoing professional development credit may select "not 
certified" or "certified prior to 2015" to access the updated 
certification course to work through at their own pace. 
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Select one of the given roles by clicking on the blank circles 
beside the selection.  

Next, click the blue `Submit Answer’ button. Depending on your 
selection, another question may appear. Answer the follow-up 
question(s) and click ‘Submit Answer’ for each one. When you are 
finished, click the blue ‘√ Mark as Complete’ button at the bottom of 
the page.





Doing so will bring up a pop-up asking if you are sure you would like 
to mark the Page as ‘Complete.’ Click ‘Continue’ to complete. You 
have completed the Enrollment Survey!
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4. How do I enroll in further modules? 

After you complete your Enrollment Survey, you will be brought to 
the ‘Results’ page of the Survey, letting you know that you have 
completed the module. 


If the role type selected requires Part C certification or re-certification, 
you will have the option to automatically enroll in a Core 
Competencies (certification course). Click ‘Enroll Now’ to enroll in 
the certification course. This will bring you to the first page of your 
Core Competencies course.


If you do not have any required Core Competencies certification 
course for your role type, simply click the ‘<- Back’ button on the 
top, left-hand corner of your page.


This will take you to your ‘My Modules’ page.
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On your ‘My Modules’ page, you will find all of your modules that 
meet the following criteria:


• In Progress - Modules that you've enrolled in and have started


• Not Started - Modules that you've enrolled in but have not started


• Completed - Modules that you've completed


• Archived - Modules that you've withdrawn enrollment


At the top of the webpage, you can filter/sort these options one at a 
time by clicking on one of these (4) options seen above.


For instance, if you were to click the ‘In Progress’ button at the top 
of your My Modules page, the button would light up with color, and 
the page would only display the ‘In Progress’ modules.


To remove the filter, click the button you clicked to apply the filter. 
The button will grey out, and your page will instead display all of the 
(4) sections of your My Modules page again.
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To find more available TA collections of modules, scroll up to the top 
of your webpage and click on ‘Available P.D.’  

You will then be able to access available TA modules organized into 
collections by topic in the Available PD area of FC PATHS. All TA 
modules completed result in ongoing professional development 
credit. 
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Manually Enrolling in a Collection 
TA modules are organized or housed in collections by topic.  To 
access a specific module, open the collection of the topic you're 
interested in to see the modules available on that topic.


To enroll in a module, scroll down the Available P.D. page and find a 
course you are interested in enrolling in. Click either the arrow 
beside the collection’s picture on the left side of the page OR the 
‘View’ button found on the right side of the page.


Clicking either will show you the collection of modules available in 
this collection or topic area. Click the ‘Enroll’ button to automatically 
enroll in the first module of the collection. Not all of the collections 
are in sequential order like courses. Most collections are a group 
of modules that can be self-selected. You do not have to start 
with the first module of a collection. 


Once you are enrolled to a module, the 
‘Enroll’ button will become a ‘Begin’ 
button. Click the ‘Begin’ button. 
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5. How do I complete modules? 

In a module, you might read articles, watch instructional or 
demonstration videos, post written or recorded responses, take a 
quiz, and participate in discussions. Once inside of a module, you will 
see the title, your progress, a list of the module’s pages, and the 
content of the first page. 


You can access the high-level announcements and resources at the 
top of the module’s webpage. 


Work through each activity on each page of the module, use the scroll 
bar on the right of the screen to move down the page section by 
section to complete all of the activities and review all of the content 
on each page of the module.
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Mark as Complete 
To track your progress through the 
module, be sure you click ‘Mark as 
Complete’ on each page when 
complete. Then scroll back up to the ‘Pages’ box at the upper left-
hand portion of the module page.


Required Pages 
If a page is required, you will 
not be able to move on to the 
next page until you complete 
the requirements of the current 
page. Required pages are 
designated by a red asterisk.


Go to the next page by clicking 
on the appropriate page in the 
‘Pages’ box. If a page is 
locked (with a lock symbol 
beside it), you need to 
complete the previous required 
page first. The open circles 

beside each Page title show the pages not completed yet. When the 
page is completed, the circle will turn green. 


Editing Your Submission 
If you need to edit a submission page, 
click ‘Mark As Incomplete’ and edit 
your responses. 


NOTE: Most P.D. modules will not allow you to edit your module 
page after marking it as complete.
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Descriptions 
At the top of each section will be a description that provides 
context. Be sure to read each description carefully.


Multiple Choice Questions 
On many modules, you will be tasked with completing multiple 
choice questions. These questions may ask you to fill in ONE 
or MORE answer choices before submitting your answer. Be 
sure to read the question carefully before answering.
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True/False Questions 
You may also come across True/False questions within your 
module. To answer, click ‘Please Select Your Answer.’ This will 
open a dropdown list.


From the dropdown list, click on either ‘True’ or ‘False.’
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Text Response Questions 
Some questions may ask you to leave a Text Response. To leave 
a text response, click the ‘Type a Response’ button.


A text box will appear. You do not need to add a ‘Title’ to post 
your response. Simply click in the text box space provided and 
begin typing your response. When you are ready to submit your 
response, click the ‘+Add Text Response’ button.
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Upload a File Response 
Some sections may ask you to add a file as a response. This 
process is similar to adding an attachment to an email.  To do so, 
click the ‘Add Video/File’ button.


This will open a new window. This first window displays files that 
you already have on your account. Click ‘Upload a New File.’
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This will take you to a new page. Click on ‘Select File To 
Upload.’ This will open your explorer window, wherein you can 
select the specific file you wish to upload.


You can also drag and drop your file into this page, and it will 
select it for upload. 

You will then see your file display at the top of the page. To 
upload, click the blue ‘Upload’ button in the bottom, right-hand 
corner. 


A blue progress bar will appear under your file in the top. Let it 
fully process, and the window will close out on its own when the 
file has fully uploaded to the module!
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Resources 
Some sections will provide a variety of resource documents for 
you to view and/or download for later reference. To view these 
documents, click on the preview thumbnail for each. 

This will open a new window wherein you can view the document 
and choose to download or print it for further viewing.
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Viewing Videos 
Some sections may ask you to watch a video before moving 
further. In these sections, you will find a preview thumbnail of the 
video. Click on the video preview to open the video window. 

In the video window, click the ‘Play Button’ arrow, and your 
video will play much like you would find on YouTube. When you 
are done, click the ‘X’ button to return to the module.
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Completing a Module 
Once you complete all of the pages of the module, you will see all of 
the parts marked complete at the top. 


When you complete an individual module, you will be brought to the 
‘Results’ page of your module, with a message congratulating you 
for completing the module.


When completing a module, one of (2) different outcomes will occur:


If the Module Is Standalone 
You may be brought to the ‘Results’ page of your module, with 
a message congratulating you for completing the module. If you 
would like to complete additional modules on this topic in this 
collection, click the click the ‘<-Back’ button, scroll down to the 
‘In Progress’ section of your ‘My Modules’ page and click on 
the arrow found on the collection you originally enrolled in to 
display the remaining modules. Click ‘Enroll’ on the available 
modules of the TA collection. Then click ‘Begin’ to start the next 
module.


If the Module Is Part of a Course (Sequential) 
You may be brought to the ‘Results’ page of your module, with 
a message congratulating you for completing the module. 
Below this will be a list to enroll in the next module of the 
course. Click ‘Enroll’ on the available module(s). Then click 
‘Begin’ to start the next module.


Tracking Your Progress 
You can also see your progress in each module you are participating 
in on the My Modules home page under the ‘In Progress’ section. A 
small blue bar will indicate your progress.
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6. What happens if I do not meet the 70% cut off score? 

You will need to complete a module with a score of 70% or higher  
in order to receive credit for the module. If the post assessment 
results do not meet the minimum cut off score of 70%, the user is 
redirected to a ‘Digging Deeper’ module with additional information 
and more detail on the topic of the original module. After completing 
the Digging Deeper module, the user has another opportunity to 
complete the original module for credit.


Click ‘Continue’ to reach the Digging Deeper module.  

Work through each page of the Digging Deeper module, completing 
each activity in the order in which it appears on the pages. Digging 
Deeper modules allow the user to see which assessment questions 
they answer incorrectly and the correct answer to aid learning the 
module material.


After you mark the Digging Deeper module as complete, you will then 
be redirected to take the previous module again in order to meet the 
cut off score of 70% or higher. This cycle will repeat until the 
minimum cut off score of 70% has been met in the original 
module.
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7. How do I return to my FC PATHS modules if I log out of 
TORSH Talent or exit the webpage? 

If you log out of TORSH Talent or exit the webpage, you can always 
return to your modules by following the steps below:


1. Open your internet browser (Mozilla Firefox, Google Chrome, 
Safari).


2. Type the following web address in your address bar: 
torshtalent.com


3. If you originally logged out, this web address will bring you to the 
TORSH Talent login page, where you can enter your email 
address and password to log back in.


4. You will then be greeted with your ‘My Modules’ page.


If you would like to pick up where you left 
off with a module, scroll down to the 
section labeled ‘In Progress’ and click 
‘Continue’ on a specific module to pick 
up where you left off.


If you enrolled but did not start the 
module, scroll down to ‘Not Started’ and 
click ‘Begin’ to start the module.


Otherwise, feel free to view other 
‘Available P.D.' and ‘Enroll’ in other 
modules.
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http://torshtalent.com

